" HOW TO REGISTER FOR
.‘ ﬁ”REB?oEoH ANDERSEN ACCESS (DEALERS)

What is Andersen Access?

A website that is a single access point for information to help you
manage your Andersen business efficiently.

Information found on the site includes:
e Order Information
e Service Tools
e Marketing Tools, including the Marketing Services Center
¢ Trade Data Management
¢ Invoices and Credifs

e And Acad
aeren Academy Step 1: Visit www.andersenaccess.com.

e Reference Materials

Step 2: Click on the Register link. If you already
have an account and know your User ID,
but don't remember your password, click
-~ on Forgot your Password link.

This syt s forusrs sthoriced by Andarsen Corporaton

Andersen

This system is for users authorized by Andersen Corporation.

[ser 0

If you have any questions or need assistance,
you can call 1-888-772-7796
M. F | 7:30 AM - 5:30 PM Central Time

Al users of this system are subject to possible monitoring and
logging of activity.
Anyone using this system expressly consents to such monitoring.

Corporate  Privagy  Terms & Conditions

Continued on next page.
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HOW TO REGISTER FOR ANDERSEN ACCESS

Step 3: After entering your Dealer Number, you can
review the Terms & Conditions. You must

ACCEPT the Terms & Conditions to proceed
with the registration process.

Andersen M4
Ok, let's get started.

e What Type of User are you?

Dealer -

What is your Dealer Number? @

[ By checking this box, | agree to the
following Terms And Conditions of Use
Agreement.

ANDERSENACCESS
TERMS AND CONDITIONS OF USE AGREEMENT Next >

Last revised: October 21, 2019. r—

Andersenaccess.com or any successor or related website (collectively, this “Website") is
operated by Andersen Corporation (“Andersen”), and Andersen reserves all rights in this
Website and its contents. You, as an Andersen® product dealer (referred to below as “You"), are
being granted restricted access to this Website. If You are a corporation, company, or other
legal entity, the definition of You will include the corporation, company, or other legal entity and
all of its employees and agents, and You are liable and responsible for Your employees’ and
agents’ use of this Website.

Your use of this Website is Subject to These Terms and Conditions of Use Agreement (this
“Agreement”). BY USING THIS WEBSITE YOU AGREE TO AND ACCEPT THE TERMS AND
CONDITIONS SET FORTH HEREIN. If You do not agree with this Agreement, then do not use this
Website. Andersen reserves the right to update or amend this Agreement at any time, with or
without notice. Any amended version of this Agreement will automatically be effective upon
posting on this Website. Your continued use of this Website after any posted change constitutes
Your acceptance of the amended this Agreement. For this reason, we encourage You to review
this Agreement whenever You use this Website. The last date this Agreement were revised is
set forth above.

1 LIMITED LICEENSE. Andersen will provide You a non-exclusive, revocable, non-

£ i - Lz Lla aiobls s PR YI RpTY (IR S| rabl o

Continued on next page.
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HOW TO REGISTER FOR ANDERSEN ACCESS

Step 4: Enter some standard information about yourself to assist in creating your new account.

Great, now we need some standard
information.

Account Name: Test Lumber - Bayport, MN

First Mame Last Name
UserId @ Business Phone (Numbers only)
Business Email Business Email (again}
lob Title
: < Back ® Next >

Step 5: Enter answers fo the fwo security questions for your account.

Andérsen B

Almost done. This step is important, now
let's setup some security.

Just in case you forget your password.

What iz yeur Mother's Maiden Name?

What city where you born in?

® MNext >

Continued on next page.
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HOW TO REGISTER FOR ANDERSEN ACCESS

Step 6: The Default Access role will automatically be selected, you will need to select any additional roles specific to your
job responsibilities.
Note: To participate in Andersen Rewards Promotions, the Sales role must be selected.
To access the Marketing Services Center, the Marketing role must be selected and approved in your profile.

To view Invoices and Credits, the Finance role must be selected and approved in your profile.

Andeérsen B4
Great Work!

Let's review the roles you are eligible for..

Select to add it to your Andersen experience.

—3)

Al

6

View
Order

Default
Access

Al

Marketing

Great work!

Let's review the roles you selected
o e A M

 Matketing

and i, purchase markedng e sch 35
nertureand cghal campaign packages fom Andrien.
Finance

See page 5 for more information about
Andersen Access user roles.

s mtonl e cons o
< ack ks s e e i ch o e o el N

Step 7: Review your registration information and click Submit.

JY—
Let's review your information.

Basic Info Ande L V]
First Name

1 Awesome!
Last Name

= You've successfully filled out your request!
ccou

Userld @ < s
o _—
Busingss Phone (Numbars cnh%

1231234567
Your AAM's are Joo Smith, Bob Johnson

Business zmail You it b cntced hn your ARV mve revewedyour reuest

test@tester.com
Business mail (again)
[ —
Jab Title

Queer

Your submission will be sent for approval and you will receive an e-mail nofification
once your account is approved and ready for use.

Continued on next page.
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ANDERSEN ACCESS USER ROLES

1. Andersen Access Manager (AAM) - Approves access for new users and manages access for existing users at your
location.

2. Quote - Ability fo quote. Your AAM will be able to select from the following types of quote roles for your access.

a. Create & View Quotes (Base price only) - Allow user to see Andersen’s base price only and restricts the
user from viewing dealer location pricing.

b. Create & View Quotes (Dealer price) - Allow user fo see both Andersen base price as well as dealer
location pricing.

c. Access to User Quotes Only - Restricis dealer o only have the ability fo see their own quote.
3. View Orders - View orders and view and create initial quality requests in andersenaccess.com.
4. View & Submit Orders - Submit orders in iQ+ and place stock orders in andersenaccess.com.

5. Marketing - View available co-op funds, download pre-approved logos and templates and purchase marketing materials
such as literature and digital campaign packages from Andersen.

6. Sales - Manage your parficipation in promotions in Andersen Rewards.

7. Service - Create service parfs orders, service job requests and submit reimbursement requests for service jobs performed.
8. Consumer Leads - Receive and manage consumer leads.

9. Finance - View or print invoices and credits.

10. Default Access - Access to links to information about Andersen, product catalog, installation and warranty, My Trade
accounts and Andersen Academy for training.

I NANDERSEN

WINDOWS & DOORS

"Andersen” and all other marks where denoted are trademarks of Andersen Corporation. ©2020 Andersen Corporation. All rights reserved. 06,/20





